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TOWHOM T MAY CONCERN

Kinerome being the markel leader in distribution of hand tools requires committed, efficient,
honest and punctual business partners enabling the Company to remain at the top in a
competitive environment. Total Transport & Logistics has proved o possess il of these
capabilities, Total Transpott & Logistics is highly committed to delivering exemplary
stancdards o all the fusks thal they undertake.

Ay @ result of Total Transport & Logistics' business cthies, Kincrome's costs in freight
mavemenis have been reduced considerzlly. Total Transport & Logistics *s professionnl skills
and ability to initiate and implement successful new svstems within the warehouse operations
have enabled Kincreme staff better wnderstanding and greater controls for all freight
mavements for Kincrome on a National basis,

I have no doubt that Total Transport & Logistics will be an assct to any business looking for
persomalized attention to detail in service, furthermore reducing costs in a difficult economic
envitonment.

In summary | have oo hesitation in cecommending Todal Transpont & Logistics o any
company looking to form a sirong business relationship,

I am available for further discussions by telephone on 03 9518 5300,

Michael Corcoran
Opcrations Manager
KINCROME AUSTRALIA PTY LTD




