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22" June 2001

To Whom B Bay Coneenn:

The purpose af {his corrcspadence 15 o provide o docomented seference perlaining Lo
Total Tromsporl & Logistes and their demonstented Treight serviee performance witl
Mustralian Haniboards Lid.

Awstralion Hardboards is the sole prodocer of thin bardboand in Auwstradia, prodocing
vy in excess of 13,000,000 m® which iz disiributed throughout Australia and Lo

EILIRLEE
overseas markets

Australian Hardboards had been associated with Total Transpoert & Lopisties for
appraximately three vears through our previous tansport supplicr as 2 sub-contractor,
Drusrirng this tinee Total Tronsport & Logistics performed adimirably.

It ks been & months since Tolal Transporl & Logistics were awarded the contracl Lo
be our sole freight supplier. During this time POD enguiries from customers to our
call centre have ceased and customers are happy with the timeliness and the condition
of (heir deliveries. Transit Lead Times have been improved due to Totals®
commitment to use their freight network smarter. The maost important thing that [ have
policed as o Logistics Manager is thal when you get one of those impossible requests
from o customer, all options and costs are loid oul for me to make a decision on the
requesl. 'm never Wkd, “Thots impoesible™

Tutal Transport & Logistics” managemend i3 totally commilled to diving down our
freight costs while still performing and mecting all of our stringent KPI's. Their
cmnpany approach is one of flexibility, costomer focus and cost effectiveness and Lo
this end, their deeds support their approach.
.

In summary, 1 have no reservalions in recommending Tolal Transport & Logistics (o
any cofmpany that wishes i onprove their freight service and recedve value for money
in doing so. [ would be happy te expand on any of the shove points and can be
contacled on e phone numbers listed below,

Sineergly,

Dy Elsley - /

bdpistics & C flomer Service Leader
Australsn Hindhoards Limiled
U REY AR

Melohile O 19 476 933
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