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TOTAL TRANSPORT & LOGISTICS
SCORES 92.37% FOR CUSTOMER SATISFACTION

The.judSins prces lor the 200? Auslralim Achider AlUds for Vicbna\ Trosport,
Delivery & FEiEh Sdiccs colegory v6 complded on 2sri ldy.

Tord Tnnryort & l4gictics scoi€d a highly recommded 92.3?%.

Now into a thd year, tte Austr,lld Acnicver Awds ore an independd! ubiased avtrd
sysim baed on aessmdt raliqs nm a busineseJ oq @stonm , d indioation of a
wel tu buiness whde elisfied cusloneN m a sign lhat a businds G healthy, wdlhy of
lnis od inoEsed cuslon,

Th€ awad sr€lm focuses on seven cn&ria each sord sepmtely, nanely:
Tih€ R€lated Seryice, AddF$inC Cliehr Nee<ls, C& md Altnrion, vrlue, Anitud€,
Comdicalion dd Ov€rall Peiceprion. The crnena re laled individually in
pdcdlrse rems md rhe nd scoE is m mrlgd of these, A.]thirg above 80%
ovsmll is e8arded as excaprim.l ed Enels onrshdins cuslonq se(ioe. A @nplete
list ofall busineses vho haye achiwen ovs the lar live ys 6 te visd at
l,}N.achievq.com.ar

Sohe oflhe connents Australid Acbider Eceived fron Total Tmspon & Lo8islics

"W. htu ttd a tMttlt lorg hltbt! vhh Totd rrnsptu MttthrJ w. Er! pbJminnal
oatfr ho *turtenburn'swrywll T.! danr.t'inb dn rhins'thatth.J Mdrlo. rh?t
ho. vs! I'ish tudttls Md.E M ed.U iraotuat pon oJour bttir$ - . seat tutiie$
ttu fte! gi€ 8.lefi pmrhErl Ma ffii.2 dd k 2p a.n 2tunit.s."
"I firtl thdr,ln tury&kM flth dr./ conparn$ ow r lou nne, fobl Tearpon hrw pmwn
thhsdr6b h. tsoodhurinspatu*Jt^ rh.ir bwi!6Eldhtdrp h6 alwts bM M
open nd hnat nz |tz! arc pmlsionat,ftimrt! aaa pmir. Er.d etum shia"

"Totrl Tru$pon.E proJ8sinnrl,Jiu t.nd ohnEiag. Th.n tuas .B Eood tr.I .rc Aooa
wlue fu m'ey Thq p6irh fi.ns.I8 ctt{ntlt 

'tt6 eoo* dn t*'1ces t e! rtrlde,
Tte! ,.|e wu*.d rNw httl k cqnaurlu intoe thei. tuiiL Thsn nriv$ atu wll
y*nt dMdptolsinalqadt .pt62rtuioaoft e vhicbstue8dysad tye tewr!
htw eiL out ecltdd *itt th*"

ENDS: lor verification of this r+6n, pLise call
GsfHrNood, Di€croi, Auslralian Aciida, 1800 638 3 I 8.
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