‘ . Bullding & indusirial Faslensrn
AIM 141 Mizholaon Sargat
0 Box 103 East Brunswick
FASTENERS R

Mgy Famisnam -
A Drmon of Sgao Cocks Py Lol ) s el
I A=, HW2 Bk 52 (08 48 4s

Tor Wohown Ir May Concern:

Ajax Building & Tndusieml Fasreners is one of the ligess manufaeramees and diseribueors
of metal fastening solutions i Ausrealia. Ajax services the reade and el handware
mmarkets theoughour Austmalin covering eapital ciry, mapor regional and oureelyving rural
destimaneoars, this 1 a market base which are cithgr a minimal or nil steckholding marker
sector and, as such, ime critical delivery service i of paramount importance,

Total Transpasrt & Logistics have been s’ pamary natonal fregghe preovider for the
past five years, the services provided by Toral Transport & |ogistics cover a3 wide
specteun of outbound bogistes services including, depot to depot bulk havlage and
depor rer customer direct via break bulk. Thtoughout my time in dealing with Toeal
Transport & Logistics 1 am consisrently impressed with their amention to detail,
adherence o agreed lead titnes, overall conscicntivusness and abeove industry srandund
levels of customer service.

Additionally, as Ajaxs’ marker base and requirements have changed over recent years
Toral Transport & Logistics hove displayed a fevel of flexibility and progressive thinking
that 1 would consider to be * above and beyond rhe call of dury . On the rare occasions
that there have been issues Total Teansport de Logristics have not only been omely o
reconmise the problem, they have also been speedy to provide the appropeiate solution.

I sumimary, 1 highly recommend Total Transport & Togisrics o any organisation that is
secking an outhound logistics prowider thar is ™ big enough to cope and small enough to
care *. Should fuether clatification be tequired on any of the above poines it would be my
pleasure to do s — [ oan be contacred on any of the below lsted numbers,

sincerely,

Mark Addley

Mational COmperations Manager
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Pho( 003 3 92009 1435

b (105 ) 38T TiMG

Bulaaby R 947 02

B

2
i



